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WelcomeWelcome

Webcast attendees:Webcast attendees:
Click Click Ask!Ask! button above video screen to send in button above video screen to send in 
questions or comments.questions or comments.
There will be a delay between the time you send the There will be a delay between the time you send the 
question and when we receive it. (up to 2 minutes)question and when we receive it. (up to 2 minutes)
If you wish to only view the slide presentation please 
select the ‘MAX Slide’ item in the upper right corner 
of the screen.
The video and presentation will be available online The video and presentation will be available online 
at:  at:  http://media1.wi.gov/dhfs/viewer

http://media1.wi.gov/


AgendaAgenda

Overview of the new Access functionalityOverview of the new Access functionality
Services Report / Child Protective Services Services Report / Child Protective Services 
ScenarioScenario
Assessment page changesAssessment page changes
Child Welfare ReportChild Welfare Report
CIA changesCIA changes
Q/AQ/A
AdjournAdjourn



Access ChangesAccess Changes

Access Report Page Access Report Page –– One central point of One central point of 
access for both Services/CPS reports. access for both Services/CPS reports. 
Three types of Access Reports Three types of Access Reports –– Services Services 
Reports, CPS Reports, and Undetermined.  The Reports, CPS Reports, and Undetermined.  The 
type can be changed until the report is linked to type can be changed until the report is linked to 
a case.a case.
Allegation Changes Allegation Changes –– Removed the Removed the ‘‘rolerole’’ of AM of AM 
from the Access page. (Note: AMfrom the Access page. (Note: AM’’s should still s should still 
be added as Access Participants)be added as Access Participants)



Access ChangesAccess Changes

Address Copy Address Copy –– Ability to copy an address from Ability to copy an address from 
one Access participant to another.one Access participant to another.
Prior Involvement tab Prior Involvement tab –– Displays prior Displays prior 
intakes/Access Reports of Access participants intakes/Access Reports of Access participants 
(excluding a person with only role of (excluding a person with only role of ‘‘ReporterReporter’’).).
Statewide templates Statewide templates –– Services Report, Child Services Report, Child 
Protective Services Report, Child Welfare Protective Services Report, Child Welfare 
ReportReport



Access Report Access Report -- Services Report Services Report 

Brenda Jones, a teacher at a local elementary school, has 
just notified your agency that she has child welfare 
related concerns for Billy Crowe.

You will create a Services Report in the eWiSACWIS 
system.
The participants in this report include: The participants in this report include: 

Marcia Crowe (mother and alleged Marcia Crowe (mother and alleged maltreatermaltreater) ) 
Janet Crowe (child) Janet Crowe (child) 
Billy Crowe (child and alleged victim) Billy Crowe (child and alleged victim) 
Brenda Jones (reporter and teacher) Brenda Jones (reporter and teacher) 



















































































Access Report Access Report -- CPS ReportCPS Report

For demonstration purposes, we will change the For demonstration purposes, we will change the 
scenario to be CPS related. scenario to be CPS related. 
Brenda Jones, a teacher at a local elementary school, Brenda Jones, a teacher at a local elementary school, 
has just notified your agency that she has seen bruises has just notified your agency that she has seen bruises 
on one of her students, Billy Crowe, and she suspects on one of her students, Billy Crowe, and she suspects 
that Billy's mother, Marcia Crowe, is abusing the child. that Billy's mother, Marcia Crowe, is abusing the child. 
We will change the Services Report to be a Child We will change the Services Report to be a Child 
Protective Services Report in the eWiSACWIS system.Protective Services Report in the eWiSACWIS system.
Participants will remain the same, however we will need Participants will remain the same, however we will need 
to identify Billy Crowe as an alleged victim.to identify Billy Crowe as an alleged victim.





























Abuse / Neglect codesAbuse / Neglect codes

Removed Removed ‘‘OtherOther’’ and and ‘‘Other Sexual AbuseOther Sexual Abuse’’
Added Added ‘‘Mutual Sexual ActivityMutual Sexual Activity’’









Description valuesDescription values

‘‘FatalityFatality’’ value was removed from the value was removed from the 
Description values and added as a Description values and added as a ‘‘FatalityFatality’’
checkbox on the Allegation tab.  This value was checkbox on the Allegation tab.  This value was 
also added to the Allegation tab on the also added to the Allegation tab on the 
Assessment page.Assessment page.
Selecting the Selecting the ‘‘FatalityFatality’’ checkbox will display a checkbox will display a 
message reminding the worker to complete the message reminding the worker to complete the 
‘‘Serious Incident NotificationSerious Incident Notification’’ template.template.



















































































Assessment changesAssessment changes























Child Welfare ReportChild Welfare Report

The Child Welfare Report has been removed The Child Welfare Report has been removed 
from the Access Report page.from the Access Report page.
The report will now be created by selecting The report will now be created by selecting 
Create > Case Work > Assessment > Child Create > Case Work > Assessment > Child 
Welfare Report.Welfare Report.
You will need to link a Services Report to the You will need to link a Services Report to the 
Child Welfare Report.Child Welfare Report.

























Modifications to the Modifications to the 
Common Intake Agent (CIA) Common Intake Agent (CIA) 

InterfaceInterface





CIA Access reports are identified 
on the Access Reports outliner.



Name of Worker who created the 
Access Report in the county’s system 
will appear on the outliner.



• CIA narrative sections were increased to allow 10,000 characters of text to be 
submitted to eWISACWIS from county systems.

• Counties can send data for new narrative fields that are captured on the 
Access Report's Narrative tab and Allegation Narr. tab.  (currently only 
Racine County has chosen to include the new narratives)

• CIA narrative sections were increased to allow 10,000 characters of text to be 
submitted to eWISACWIS from county systems.

• Counties can send data for new narrative fields that are captured on the 
Access Report's Narrative tab and Allegation Narr. tab.  (currently only 
Racine County has chosen to include the new narratives)



The system will automatically calculate
a participant’s age when the date of 
birth is provided with a CIA Access 
Report.



The Access Inquiry Search page will 
display "(Source: CIA Interface)" next to 
any intake participant who was entered 
through the interface.



When the address submitted through CIA 
does not match the address in 
eWiSACWIS, users can choose the 
appropriate address on the Select 
Participant Address page. This page is 
accessed in 2 ways:

• Click Compare Address link for participants 
with “Search Found” status.

• Perform a Search for participants with “Not 
Searched” status and click Add Participants 
button after selecting a person from search 
results.















• When a CIA Access participant is 
searched, only one participant can be 
selected.  The Participant ID appears 
next to the Add Participants button.

• When Add Participant(s) is clicked the 
address provided by the county’s system 
is compared to the address in 
eWiSACWIS.  



• If the addresses are not an exact match, 
the Select Participant Address page 
opens.  









• Allegation Narratives provided through 
the Interface will not appear until an 
allegation has been documented.









Fields no longer in useFields no longer in use

Caretaker StructureCaretaker Structure
Directions Contained in the Narrative? checkboxDirections Contained in the Narrative? checkbox
Independent Investigation NarrativeIndependent Investigation Narrative
School/Day Care and Dismissal Time NarrativeSchool/Day Care and Dismissal Time Narrative
Basis for Response Time NarrativeBasis for Response Time Narrative
CPS Screen Out explain decision NarrativeCPS Screen Out explain decision Narrative

Counties who did not modify their programs may send data in thesCounties who did not modify their programs may send data in these fields e fields 
without errors occurring, but the data will not be entered into without errors occurring, but the data will not be entered into the system.the system.



Questions? Questions? 

If you are viewing the webcast at a later time 
please send any feedback or questions to: 
helpdesk@wi.gov

The video and presentation will be available The video and presentation will be available 
online at:  online at:  
http://media1.wi.gov/dhfs/viewer

mailto:helpdesk@wi.gov
http://media1.wi.gov/


Thank you for Thank you for 
attending!attending!
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